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Tenant Online Renewal (Tajdid)
User Guide

Workflow Process & System Guidelines




The tenant shall complete the following actions:

. X X . L elﬁail@gmail.com
1. Review the renewal proposal received via email. The email includes the
renewal rent, lease term, number of instalments, payment schedule and

courier collection instructions.

Remember me (@)

Subject line of the online renewal notice:
Online Lease Renewal Notice - (oigjialyl jlagVl adc 3 jled).

2. Log in to the Relaam App.
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3. If only one account is available, select it automatically and proceed to the
next step. If multiple accounts are available, tap the account dropdown (@ ) to
switch and choose the desired account.

4. Click the Lease Menu and select Lease Renewal.




Lease Renewal

RESIDENT PORTAL

LEASE OFFERS

MOHAMED MOHAMED
IBRAHIM (Primary Resident)
Lease O'H:e rs Tenant Code #t1234560
Unit #1307

Email:' email@email.com
Office:
Mobile: 0123 45 6 789

Home:

PRICING OPTIONS

LEASE START 01/03/2026




Lease Renewal

PRICING OPTIONS

LEASE START 01/03/2026
LEASE END 28/02/2027
TERM 12
CURRENCY aed
5. Review the proposal and then click the Select button. SSRPORED BT ST
OTHER CHARGES 1,850.00
VAT 92.50

SPECIAL 0.00

TOTAL CHARGES 59,692.50




Lease Renewal

Emirates ID*

MOHAMED MOHAMED Lessee
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6. Review the charges and upload the required documents (EID, PDC Cheques,
and Mode of Communication Form), then click Continue.

For Commercial, in addition to EID and PDC Cheques, upload Trade License i

and POA( Power Of Attorney) MOHAME‘D MOHAMED (Lessee)
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Lease Renewal

CONGRATULATIONS

Lease Document

7.The tenant must review and sign the Terms and Conditions by clicking Sign. P

Lease Document will be available for signing
once all mandatory documents are

uploaded




8. Click Agree and Continue.

Lease Renewal

TERMS

| understand that | am not required to sign the
Document(s) or receive any notices under it
electronically. If | prefer to sign with my physical
signature, | understand that | may obtain a physical
copy of the executable Document(s), complete it,
physically sign it, and return it. | understand that, prior
to my execution of the Document(s), | may withdraw
my consent to use the electronic signature functionality
and/or my consent to receive notice in electronic form.
| further understand that, after my execution of the
Document(s) or receipt of any notice in electronic form,
I may withdraw my consent provided above to use my
electronic signature instead of a physical signature or
my consent to receive notice in electronic form by
providing written notice. | acknowledge and
understand that executing the Document(s) by a
physical signature may result in, among other things, a
delay in the process.

To utilize the electronic signature functionality, a web
browser that supports the HTTPS protocol, HTML, and
cookies will be needed (e.g ., including but not limited
to, current versions of Chrome, Firefox, Internet
Explorer, or Safari). Viewing PDF documents requires
Adobe Acrobat/Reader or similar software,

| understand that | should contact the other party to
request paper copies of documents, withdraw consent
to conduct business electronically, and/or update my
contact information.

DISAGREE AGREE & CONTINUE




11:27 2

Lease Renewal

Create Your Signature

Use your mouse or f»nger to create your signature. You

¢an choose a script signature instead

9. The tenant must add their digital signature using their finger in the mobile
app or a mouse on the portal. Add the signature and initials, then click Save S
and Continue.
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10. The tenant reviews the Terms and Conditions, then clicks Jump to Next.
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Lease Renewal Lease Renewal
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11. The tenant must complete all highlighted yellow
fields, including signature, initials, and date, then
click Sign and Complete.

SIGN & COMPLETE




Lease Renewal

Document Completed

You have finished signing this document.

12. Tenant successfully completed signing
the Terms and Conditions.




Lease Renewal

S. PC (Primary Resident)

Tenant -
p/

Unit -~

Abu Dhabl, 111545

Emall

13. Successful completion of the Online offe:
Renewal process in the Relaam App Moblle:

Home:

Congratulations

You have completed Online Lease Renewal process successfully.
Your lease has been sent to property manager for further

processing

Lease Document

[ - °C (Lessee)

Q Completed

View Download

Lease Document will be available signing once all mandatory




Thank you




